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*Annual Support Fees for Enterprise Groups within a larger fi rm shall be the same as above.

Included in Help Desk Support for OA™

Annual Subscription Fees
Includes Unlimited OA Reporting Online Access

Annual Help Desk Support

Up to Five Subscription Users     $15,000

Up to Ten Subscription Users     $25,000

Up to Fifteen Subscription Users     $30,000

Up to Twenty Subscription Users     $35,000

Up to Fifty Subscription Users     $50,000

Unlimited Subscription Users     $60,000

Interactive Support-For up to 20 Subscription Users   $5,000

Interactive Support-For up to 50 Subscription Users   $10,000

Interactive Support-For Unlimited Subscription Users  $20,000

Knowledge Base Access - For known issues, release notes, and how-to 

support items.

Help Desk Phone Support - By means of interactive Web Support, 

Email Support, and Telephone Support.

Maintenance Release Upgrades - Including updating database, 

server components, and providing a link for the auto-download of 

updated client components remotely.
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*Annual Support Fees for Enterprise Groups within a larger fi rm shall be the same as above.

Included in Help Desk Support WebLP™

Annual Subscription Fees
Non-hosted

Annual Help Desk Support

Unlimited Subscription Users    $9,500

WebLP Support      $5,000

Knowledge Base Access - For known issues, release notes, and how-to 

support items.

Help Desk Phone Support - By means of interactive Web Support, 

Email Support, and Telephone Support.
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WebLP™


